
PARTS AND ACCESSORIES WARRANTY 
Isuzu New Zealand approved Parts and Accessories (“Parts” and “Accessories”) for the 
periods and on the conditions set out below. The Warranty covers the correction, during 
the relevant Warranty Period, of defects in any such Parts and Accessories, by repair or 
at Isuzu New Zealand’s option replacement. 

ACCESSORIES INSTALLED TO THE NEW VEHICLE  
Isuzu New Zealand approved Accessories installed by an Isuzu Dealer or Authorized 
Service Dealer to the new vehicle at the time of purchase are covered together with the 
New Vehicle warranty for the period of 36 months or 50,000km, whichever occurs first. 

  PARTS AND ACCESSORIES WARRANTY EXCLUSIONS  
The tyres (and tubes where applicable) are not covered by this warranty. However, the 
tyre manufacturer may cover them. Parts, which are required as part of normal vehicle 
maintenance are warranted against manufacturing defect at the time of installation. 
 

NON-WARRANTABLE PARTS AND ACCESSORIES INSTALLED BY 
AN ISUZU DEALER OR AUTHORISED SERVICE DEALER 
Isuzu New Zealand approved parts and accessories purchased through a CAL 
Dealership and installed at one of its workshops are currently covered for 24 Months or 
50,000 kms (Whichever comes first). 

CAL Isuzu will increase the parts and labour warranty coverage on parts and 
accessories Purchased from any CAL Isuzu Dealership and installed by a CAL Isuzu 
from 24 months to 36 Months or a maximum of 50,000kms (Whichever comes first). 

This parts and labour warranty increase only applies to Cal Isuzu Dealerships. 

 

 PURCHASED AT RETAIL OR TRADE 
Parts and Accessories purchased at trade or retail and installed by other than an Isuzu 
Dealer or Authorised Service Dealer are warranted for 12 months from the date of 
purchased. In these instances, it is necessary to preserve proof of sale records to 
support warranty claims. 

The Isuzu New Zealand Parts and Accessories warranty does not cover the purchaser’s 
labour costs for removal and reinstallation when installed or rectified by other than 
Isuzu Dealer or Authorised Service Outlet 


